Basic Transactions of Worldtracer:
Explanatory

Worldtracer is a global baggage tracing system used by over 250 airlines
and ground handlers. It provides a standardized platform for airlines to
communicate and collaborate on baggage tracing, ensuring efficient and
effective recovery of lost or delayed luggage.

The Basic Transactions of Worldtracer are a set of core transactions that
enable airlines to perform essential baggage tracing functions. These
transactions include:

= Creating a tracer file - Initiates the baggage tracing process by
providing details of the missing or delayed luggage.

= Searching for a tracer file - Locates existing tracer files based on
various search criteria, such as passenger name, flight number, or
baggage tag number.

= Updating a tracer file - Provides updates on the status of the
baggage, including its location and any actions taken.

= Closing a tracer file - Marks the baggage as found or lost, and
provides a final resolution to the case.

The Basic Transactions of Worldtracer are essential for the efficient and
effective tracing of lost or delayed baggage. They provide a structured and
standardized way for airlines to communicate and collaborate, ensuring
that all necessary information is captured and shared in a timely manner.
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By leveraging the Basic Transactions, airlines can:

= Improve baggage recovery rates - By providing a central platform for
baggage tracing, airlines can quickly and easily locate and track lost or
delayed luggage, increasing the chances of its recovery.

=  Enhance customer service - By providing real-time updates on the
status of baggage, airlines can keep passengers informed and reduce
their anxiety and frustration.

= Reduce costs - By streamlining the baggage tracing process, airlines
can save time and resources that would otherwise be spent on manual
tracking and communication.

= Improve operational efficiency - By standardizing the baggage
tracing process, airlines can improve their overall operational efficiency
and reduce the risk of errors.

The Basic Transactions of Worldtracer are accessible through the
Worldtracer website or via an airline's proprietary baggage tracing system.
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To use the Basic Transactions, airlines must first register with Worldtracer
and obtain a user ID and password.

Once registered, airlines can access the Basic Transactions by logging into
the Worldtracer website or by integrating the Worldtracer API into their own
baggage tracing system. The Basic Transactions are typically performed
using a graphical user interface (GUI),making them easy to use even for
non-technical users.

To ensure effective use of the Basic Transactions, airlines should follow
these best practices:

= Use accurate and complete information - Provide as much detail as
possible when creating or updating a tracer file, including passenger
name, flight number, baggage tag number, and any other relevant
information.

=  Communicate promptly - Update tracer files regularly with any new
information or developments.

= Collaborate with other airlines - Share information with other airlines
that may have handled the baggage, or that may have similar tracer
files with matching details.

= Follow up regularly - Monitor tracer files closely and follow up with
other airlines or ground handlers as needed to ensure timely resolution
of the case.

The Basic Transactions of Worldtracer are essential for the efficient and
effective tracing of lost or delayed baggage. By providing a standardized
platform for airlines to communicate and collaborate, the Basic



Transactions help to improve baggage recovery rates, enhance customer
service, reduce costs, and improve operational efficiency.

By following the best practices outlined in this article, airlines can maximize
the benefits of the Basic Transactions and provide their customers with a
seamless and efficient baggage tracing experience.
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